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The purpose of thi s study is  to compare the differences between heterogeneous and 

homogeneou s  groups  on scale  descriptor se lection .  Four types of response scales  

(capacity , frequency ,  intensity , and evaluation) including 80 different descriptors were 

used in a questionnaire . One hundred and fifty- six  health service u sers (heterogeneous 

group) and 1 49 students of National Taiwan University (homogeneous group) were asked 

to place each of the 80 descriptors on a 1 0  centimeter line according to where they think 

each descriptor lies in  relation to the two pre-specified anchors .  Results  showed that 

different groups have different j udgments on scale descriptor selection .  The subj ects of 

homogeneous  group had more consi stent and open views on scale descriptor selection.  

However, they had more inconsi stent opinions on more vague and uncertain descriptors , 

whi le  the subj ects  of heterogeneous group had more inconsi s tent opinions on more 

extreme descriptors . M oreover, the averages for the same adverb but  wi th different 

scale descriptors were different .  The results  are useful for the social and behavioral 

science researchers who u se response scales as instruments in their studies .  
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