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The purpose of this study was to test the interaction
effect of emotional labor, job involvement, and ability
of regulating other s emotion on emotional exhaustion.
In the study, emotion labor included expression of pos-
itive emotion and suppression of negative emotion .
The results demonstrated that the interaction between
job involvement and suppression of negative emotion
significantly predicted emotional exhaustion. When job
involvement was high, suppression of negative emotion
did not predict emotional exhaustion; when job involve-
ment was low, suppression of negative emotion predict-
ed emotional exhaustion positively. However, the inter-
action between job involvement and expression of posi-
tive emotion did not predict emotional exhaustion.
Therefore, the interaction effect between job involve-
ment and suppression of negative emotion was
stronger than the interaction between job involvement
and expression of positive emotion . Besides, the inter-
action between ability of regulating other s emotion and

suppression of negative emotion significantly predicted
emotional exhaustion. When ability of regulating other s
emotion was high, suppression of negative emotion did
not predict emotional exhaustion; when ability of regu-
lating other s emotion was low, suppression of negative
emotion predicted emotional exhaustion positively.
However, the interaction between ability of regulating
other s emotion and expression of positive emotion did
not predict emotional exhaustion. Therefore, the interac-
tion between the ability of regulating other s emotion
and suppression of negative emotion was stronger
than the interaction between the ability of regulating
other s emotion and expression of positive emotion .
The implications, limitations, contributions, and appli-
cations of this study are discussed.
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